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JIOTOBOP PACIIMPEHHOM TEXHUYECKOM MOIAEPKKH

(my0uuHas oepra)

1. OBIIME ITOJIO)KEHUA

1.1. HacTosimuii TOKyMEHT SIBIISIETCS O(DUIIMAIBHBIM MyOIUYHBIM TPeIIokeHreM (TyOaudHoi odepToit)
000 «MIIC co¢pt», umenyemoro B pnanpHeimem «lcnomHuTeNb», MOPUAMYECKOMY JUIy H (WIN)
WH/MBUYaJIbHOMY HPEANPUHUMATENI0 3aKIYUTh J(OroBOp pacIIMpeHHOM TEXMOAJEPKKH Ha YCIOBHUSX,
W3JI0KEHHBIX B oepre.

1.2. B ciy4ae nmpuHATUS HW3JI0XKEHHBIX HW)KE YCJIOBHMH JIMIO, MPOM3BOJMAIIEE aKUENT 3TOW o¢epTsl,
CTAaHOBUTCS 3aKa3unkoMm, a MicmomuuTesns 1 3aka3yuk cOBMECTHO — CTOpOHAMH.

2. TEPMUHBI U OIIPEAEJIEHUSA

2.1. «AGoHeHTCKasl TUIaTa» — IMPEeIyCMOTPEHHBIH, COTIacHO Tapu(HOMY IUIaHy, IJIaTeX 3a YCIyTH,
okasbiBaeMble Vcronnutenem B nepuon Aercteus Ceprudukara.

2.2. « ABTOpH3AIMOHHBIE JAHHBIC» — JAHHBIE, TO3BOJISIONINE MPOU3BECTH ayTeHTH(PUKALNIO 3aKa3ynKa B
cepuce HelpDesk. Ilo yMmom4aHuio aBTOPHU3ALMOHHBIMM JIaHHBIMU SIBJISIIOTCS HOMEp cepTu(ukara,
opuaniyeckoe HamMmeHoBanue kommanuu, MHH, ®UO ¢usnueckoro nuia, KOHTAaKTHBIH HOMEp TenedoHa,
3JIEKTPOHHAs [T0YTa, HOMEp KJtoya (eif) 3aluThl ¢ IpUOOPETEHHBIMH JULIEH3UAMHU.

2.3. «Axuent odepTsD» — MOTHOE B OE30TOBOPOYHOE MPUHATHE OPEPTHl METOIOM BBITIOJTHEHUS ICHCTBHA,
IpegyCMOTpeHHbIX 11.3.3. HacTosmed ogepThl. AKLENT O3HayaeT 3akitodyeHue JloroBopa pacHIMpeHHON
TEXHUYECKON MOAIEPKKH.

2.4. «AyrenTudukanus» — yJoCTOBEpEHHE NMPaBOMOYHOCTH KOHEYHOro IoJib30BaTessl Ha COBEpLICHUE
omepanuii mo wucnonb3oBaHuio cepsuca HelpDesk. Aytentuduxamnus ocymiecTBiasieTcss MPOrpaMMHBIMU
cpeactBamu VcnonHuTens Ha OCHOBaHMH BBOJUMBIX KOHEUHBIM 11OJIB30BATEIEM ABTOPU3ALMOHHBIX JaHHBIX.

2.5. «/loroBop pacumpeHHON TEXHUYECKON MOAIEPKKI» — a0OHEHTCKHUM TOTOBOP, IPEyCMaTPUBAIOIIHIMI
BHECEHHE 3aKa3uuMKOM IUIaTeka 3a MpaBo TpeOoBaTh OT McmomHUTENs, MperycMOTpeHHOro JloroBopom
paciIipeHHON TEXHUYECKOU MOAIEPKKH UCIIOJIHEHUS 0053aTeIbCTB (OKa3aHUs YCIIYT).

2.6. «3aka3uuk» — lOpuandeckoe IUIO/MHAMBUIYATIbHBIN IpelIpUHUMATENb, KOTOpPOE NpHOOpPENo
Ceptuduxar y UcnonnuTtens, 3aKirouuBIiee 1orosop ¢ McrnonHurenem, myTeM COBEpPIISHHS aK1IeITa B MOPSIIKE,
IPEeJyCMOTPEHHOM HacTtosiiel ogepToil. 3aka3uumk BIIpaBe YCTyNaTh M pa3peliaTh JAlbHEHIIYI0 YCTYHKY
Cepruduxara Ha ycnyru Ucnonautens KoneuHoMy mosib30BaTeNio.

2.7. «kKoneunslif mosb3oBaTenby — jAepxkartens Ceprudukarta, (AKTHUECKUH I0JIB30BaTENb YCIyT
Wcnonuurens, neraabHbIM CIOCOOOM Mony4MBIIMKA 3Kk3emmuisip IIporpammHoro obGecrneueHus st nenei
JMYHOTO UCIOJIb30BaHMs. 3aKka3uuk U KoHEeuHbII 0Ib30BaTeNb MOTYT COBIIA/IATh.

2.8. «3asBka» — oOpamenue Koneunoro mosb3oBarens, 3apeructpupoBanHoe B cepsuce HelpDesk, c
LIEJIbIO0 TIOJYUYEHHS YCIIYT 110 TEXHUYECKOW MOEPIKKE.

2.9. «JInunpiii kabuner» — web-ctpannna Koneunoro mons3oBarens B cepBuce HelpDesk, conepskamas
nanHbele 0 KoneunoM nosb3oBaresne, TapupHoM 1iaHe, Homepe Ceprudukara.

2.10. «Odepray — HACTOAIMUNA JTOKYMEHT, 3aKIIOYCHHBIM MeXay 3aka3zuukoM U VcmomHurtenem
MOCPEJICTBOM aklenTa HacTosmeld odeptsl. JIrobas ccbuika B Hactosimiel odepre Ha JloroBop pacHMpeHHOM
TEXHUYECKOHN MOJACPKKHU U (UJIM) €ro YCIOBHS 03HAYAET CChUIKY Ha HACTOAIIYI0 odepTy U (UN) ee yCIOBHS.

2.11. «IIporpammHuoe obecrieueHue» — mporpammuoe odecneuenne MasterSCADA (peructpanroHHbIi Ne
2201 B EnuHom peecTpe pOCCHIICKUX MPOTpaMM JUIsl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIMH U 0a3 JTaHHBIX),
MasterSCADA 4D (peructpaunonssiii Ne 13907 B EnnHOM peecTpe pocCHICKUX MPOrpamMm st JEKTPOHHBIX
BBIUHCIIUTENbHBIX MalliH 1 0a3 nanHbix) U (uan) MasterOPC (peructpanmonnsiiit Ne 14442 B Equnom peectpe
POCCHICKHX MPOrpamMM ISl 3JIEKTPOHHBIX BHIYMCIUTENBHBIX MAIIMH U 0633 JaHHBIX ), HCKJIIOYUTEIbHbIE IPaBa Ha
KOTOpoe npuHaaiexar McnomHutento.

2.12. «Ceptuduxar» — daitn B dpopmate .pdf, ynocrosepstouuii npaBo nepxarens Ceprudukara Ha
MOJIyYeHHEe Y CIIyT O TeXHUYECKOH MOAJIepKKe IPOrpaMMHOro odecrieueHus ot McrnonHuTens B COOTBETCTBUU



¢ BeIOpaHHBIM Tapudom. CepTudukar He SBISETCS IIEHHONW Oymaroi, JeHeXHbIM 3HakoM. [locne akTuBanuu
Ceprudukara (ayreHTH(PUKAIINN) TANbHEHIAs €ro yCTyNKa 3ampelieHa.

2.13. «YpoBeHb TEXHUYECKON MOIIACPKKH» — TMOPSAIOK OOCTY)KHMBaHHS 3aKazuuKa, MPEeAnoJiararoniui
Pa3IMYHBII COCTaB U BpeMs JOCTYIHOCTH YCIYT, & TAKXKE CKOPOCTh PEAKIIMHU HA TOCTYNAIOLIUE 3aIPOCHI.

2.14. «YclIoBUS TEXHUYECKOW TOMICPKKH» — OOBEM TMPEAOCTaBIAEMBIX YCIyT 10 TEXHHYECKOU
MOJIJIEPIKKE B 3aBUCUMOCTH OT YPOBHS TEXHUYECKON MOIEPIKKH.

2.15. «Ycuyruy — neictBus ICOTHUTENS IO TEXHUYECKOH MOIIEPIKKE TPOrPAMMHOTO 00ECTICYCHHMS.

2.16. «HelpDesk» — cepuc Hcnomautens mo co6opy u oOpabOTKe 3asBOK C ILEIbI0 OKazaHus YCHyT,
pasMelieHHbId 1o aapecy https://support.iek-digital.ru/

3. IPEJMET JOT'OBOPA

3.1. UcnonHuTenpb 00s3yeTCs 0Ka3aTh yCIYTH 10 TEXHUUECKOH MOIeP KKE MPOrpaMMHOI0 00ecTieueHus B
COOTBETCTBHH C YCIOBUSAMH HacTosuei OdepTrl, B 00beMe, ykazanHoM B Ceprudukare.

3.2. Yenyru mpenoctaBistores KonedHomy mosb3oBarento Ha ocHoBaHuu Ceprtudukara. Ilepuon
neiictBust Ceprudukara He MoxeT npeBbimath 14 (YeTbpHaaALaTh) MECAIEB C AATHI aKIETITa HACTOSIIEH 0epThI
3akazunkom (mpuodpereHust Ceprudukara y Mcomaurens). Eciu 3akazunk/KoHeUHBIH MOIB30BaTENb B IEPHO/T
neiicteusi Ceprudukara He oOpatwics 3a YCIyroil, To OH TepseT MmpaBo TpeOOBaTh OKa3aHUS YCIYyT OT
Hcnonnurens.

3.3. Akuentom ohepThl, T.€. TTOJTHBIM  0€30rOBOPOYHBIM MTPUHATHEM 0(epThI, MPU3HACTCS MOMEHT, KOT1a
3aka3zuuk npousBoauT oriaty Ceprudukara B COOTBETCTBUU C YCIOBUSIMH HacTosield OdepTol.

3.4. Ceptudukat MoxKeT ObITb AKTUBUPOBAH TOJIBKO OJHUH pa3.

3.5. YcnoBus npegocTaBieHus YCIyT 10 TEXHUYECKON NOAEpKKE, I0Ipa3yMEBaOLIUE OPSAOK U CPOKH
perucTpanuu, 0O0paOOTKU, HUCIOJHEHHS M TMPUOPUTU3ALMM 3asBOK, MPEIOCTABICHHUS OOCTYKHBAaHUSA 10
3apErUCTPUPOBAHHBIM 3asBKaM, a TaK)KE€ OTUYETHOCTHM [0 MCIOJHEHUIO 3asiBOK IPUMEHUTEIBHO K
COOTBETCTBYIOIIUM TapudaM, CTOMMOCTb yCIyT ykazansl B [Ipunoxennu k Hactosmemy Jlorosopy.

4. CTOUMOCTD YCJIYI' 1 HOPAAOK PACYHETOB

4.1. B wmemsax mnpuobperenuss Ceprudukara Ha TeXHHYECKYIO0 MONICPKKY 3aKa3uuMK YIUIAYHBAET
HcnonuuTento GUKCUPOBAHHYIO IJIATy B pa3Mepe, YCTAHOBJICHHOM JICHCTBYIOIIMM Ha MOMEHT IPUOOpETEHUS
Ceptudukara TapudHBIM 1aHOM VcroTHUTENS.

4.2. ViciomHUTENb OCTABIISET 32 COOOM MPaBO BHOCUTH U3MEHEHUS B Tapu(HBII MJ1aH.

OO0 u3MEHEHHSAX 1I€H, YCTaHOBJEHHBIX TapuU(HBIM IUTAHOM, McronHuUTenb yBeAOMISET 3aKazyuka
MOCPEJICTBOM oIyOauKoBaHus HoBoro Ilpunoxenus k JloroBopy pacmimpeHHOM TeXHUYECKON MOAJEPKKU Ha
caifre https://iek-digital.ru

4.3. BHecenue miarexeil OCyIIECTBISIETCS 3aKa3uyMKOM IIyTeM O€3HaJMYHOM OIlIaThl MO pPEKBU3UTAM
Wcnonuurens, ykazanHbIM B Hactosimed Odepre. JlHEM ocyIlIecTBICHUS TUIaTeXa CUUTAETCs JaTa 3a4iCIeHUs
JICHE)KHBIX CPEACTB HA pacu€THbIN cu€r McnonHuTens.

4.4. cnonHuTeNnb OJHOBPEMEHHO C mepenaveld 3aka3uMKy CepTU(UKATOB, MPEIOCTABIAET 3aKa3uHKy
opurusan YIIJI, nognucansslil co cBoei CTOPOHBI.

4.5. 3aka3uuk B TeueHue 10 (mecatn) kareHaapHbIX THEH ¢ MOMEHTA notydeHust opuruHanos Y111 o6s3an
paccMOTpeTh MX U HanpaBuTh McnonnuTento noanucanuelii co coeit Ctoponsl YIIJI, 1160 MOTMBMPOBAHHBIN
OTKa3 OT €ro NOJNUCaHMs C YKa3aHHEM HEOOXOAUMBIX J0PaO0TOK U pa3yMHOT'O CPOKA YCTPAHEHUS HEIOCTATKOB.
B cnyuae nanpasnenus 3akazuukoM B aapec Mcnonuurens MoTuBHpoBaHHOTO oTkaza oT YII/[ Mcnonnutens
00s13aH OCYIIECTBUTh BCE JOPAaOOTKM B YKa3aHHBIN 3aKa3yMKOM CpPOK M HalpaBUTh 3aka3uuky HOBbIA YIIJI.
VcnonauTens 00s13aH NpH NOTy4YeHUHU oT 3akazunka HoBoro YIIJ[ paccMoTpeTs ero, mpu OTCyTCTBUU 3aMEUaHu i
oAmMcaTh ero u BepHyTh oauH dk3emiuisap YIIJ| Mcnomuaurento B Teuenue 10 (mecsaTr) KaleHIApHBIX JTHEH C
natel noiay4deHus. CepTH(HKATBl CUMTAIOTCS HAJIEKAIIMM 00pa3oM MNepeJaHHbIMU 3aKa3uuKy W TNPHHATHI
3aka3unkoM ¢ MoMeHTa nognucanus Y11 Croponamu.

B ciywae mosydeHHss MOTMBHPOBAHHOIO OTKa3a 3aka3uuMka OT MOJIMCAHMUA CcOOTBeTcTByromero YIIJ{
HcnonuuTenb ycTpaHseT HEIOCTATKH 32 COOCTBEHHBIHN cueT B coryiacoBaHHble CTOpOHAMH CPOKH.
5. HOPAJOK U CPOKH ITPEJOCTABJIEHUA YCIAYT

5.1. lns nonyuenust ¥Ycinyru Koneunstit mosib3oBatens opopmiiser 3asBky B JInuHoM kaOuHETe B cepBHCe
HelpDesk. O0bem uHpOpManuu, HEOOXOIUMON IS perucTpauuu 3asBKH U €€ NpUHATHSA McnomHuTeneM,
OrpaHHYeH MOJIIMU POPMBI TaKOH 3asBKH.

5.2. Ilpu nomyuenun 3asaBku McnonHuTens:

5.2.1. IlpucBauBaeT 3asBKe HOMEP M IMOJATBEPIKIACT €€ MOTyUEHHUE;

5.2.2. OueHuBaer JOCTaTOYHOCTh NpeAocTaBieHHONH KOHEUHbIM Moib30BaTeneM HH(OpMAIIUH;

5.2.3. Ilpu HE0OXOAMMOCTH TPOU3BOAUT 3AMPOC TOTOJHUTEIHLHON HMH(POPMAIMHA, HEOOXOAUMOM st
OKa3aHus ycayr 10 3asiBKE;



5.2.4. IIpouw3BoauT aHAIKM3 TOJYYCHHOU 3asBKH, IPOBEPSAET PA3IUIHBIC CITOCOOBI €€ UCTIOTHEHNS;

5.2.5. IlpencraBiser KoHeuHOMYy TOJB30BAaTENIO BapuaHT(bl) pEIICHHS YKAa3aHHOTO B 3asBKe
oOparnieHus;

5.2.6.  IIpou3BOAMT yueT 3aTpaueHHOro Ha 00paboTKy 3asiBKU BPEeMEHHU.

5.3. McnonHuTENb OKA3bIBAET Y CIIYTH B CIEIYIONIEM MOPSIAKE U B CPOKH:

5.3.1. Cpox H3roTOBIEHUS M OTIPABKM HOBBIX KIIOUEH amnmapaTHOM 3alllUThl MPOTrPaMMHOIO
oOecrnieueHus cocTtaBisieT He Oonee 5 (msATh) pabouux mHEH ¢ naThl moiydeHus 3asBku oT KoHeuHoro
noJjp30Baress. B ciyuae, ecniu He0OXOAMMOCTD 3aMEHBI KIIIFOUYEH anmapaTHO# 3alIiThl BO3ZHUKIIA IO IPUYHHE UX
HEUCIPABHOCTH, TO OIUIaTa yCIyT TPaHCIOPTUPOBKH HOBBIX allapaTHbIX Kiouyeil oT VcnomHutens B ajupec
KoneuHoro nosip3oBaTelst, a TakKe€ HEUCIPaBHBIX KiIroded or KoHeuHoro mnosb3oBarens kK McnosHurenro
ocymectBisiercss Mcnonnurenem. Ecin HE0oOXOAMMOCTh 3aMeHBbl KJIIOUEW amnmapaTHOM 3alluThl BO3HUKIIA
BCJIEJICTBHE (PU3UUECKOTO MOBPEXKICHHS KIOUeH crieruaniucraMu KoHeuHoro moiab3oBaressi, TO OIuiaTa yciayr
TPaHCIIOPTUPOBKU HOBBIX ammapaTHbIX kioued ot Mcnonnutens B agpec KoneuHoro mosb3oBarens, a Takxke
MOBPEXKACHHBIX Kitoued oT Koneynoro mnoms3oBarens k Mcnosnurento, ocymectsisiercs KoHedHbIM
MI0JIb30BATEJIEM.

5.3.2. VYnanennoe noaknroueHue k pabodemy crony [1K Koneunoro monp3oBarerns (C HCIIOIB30BaHHEM
npuiokenus AnyDesk wmiam aHajgorMyHBIX) OCYIIECTBIISETCS B TeueHHe 3 (Tpex) pabouux JHEH ¢ JaThl
noateep:keHus McnomHuTeneM Takoil HEOOX0IMMOCTH, TP Hanuuuu 3asiBKU oT KoHeuHOro nosp3oBaTess.

5.3.3. Cpoxk oxazanus yciuyr cocrasiseT 12 (/lBeHaguaTh) MecslleB ¢ AaTbhl ayTeHTU(UKAIMH
(axTuBaruu Ceprudukara) npu ycinopuu aktuBanuu CepTHdUKaTa B CPOK HE OoJiee JBYX MECSIICB C JAThI
akuenrta Hacrosue odeprtsl 3akazunkoM (nmpuodperenust Ceprudukara y Mcnonnurens). Ecnu nepxarensb
Ceprudukara He 0OpaTUTCS B TEUEHUE OTOBOPEHHOTO cpoka aercTBus Ceprudukara 3a yciyramu, BCTPEYHOE
o0s3aTenbeTBO McnonnuTens npexkpaiiaercs, yijiaueHHble 3aKa34MKOM JIEHEKHBIE CPE/ICTBA HE BO3BPAILIAIOTCS.

6. IPABA U OBA3AHHOCTHU CTOPOH

6.1. Vcionuurtens o0s13aH:

6.1.1. B Teuenue 1 (omHOro) nHSA € AaTbl NOCTYIUIEHUS JEHEKHBIX CPEJICTB Ha PAcUETHBIH CYET
Hcnonuurens HanpaBuTbh CepTudukar 3aka3uuky;

6.1.2. Ilpunsate 3adBKy Ha okazaHue Yciayr or KoHewyHOro mosib3oBaressi Ipu MOJYYEHUU OT HETO
aBTOPHU3ALIMOHHBIX JIAHHBIX 10 YCTAaHOBJIEHHOH (opMe;

6.1.3. B nepuon neiictBus Ceprudukata MHPOPMUPOBATH O IMEPEUHE MPEIOCTABISEMBIX YCIyr U
YCIIOBUSIX UX MPEJOCTABICHUS;

6.1.4. UMudopmuponath 3akazuuka 00 M3MEHEHHWU YCJIOBUM HacTosilied odepTsl, MyOJIMKYys HOBYIO
penakuuto Ha caiite https://iek-digital.ru;

6.1.5. Okaszarp Ycnyru B CpoKU, TPEAyCMOTPEHHBIE HACTOSIIINM J[0rOBOpOM;

6.1.6. T'apanTupOBaTH KaYECTBO MPENOCTABIAEMBIX YCIYyT IO HacTosmeMy [lorosopy.

6.2. VcrionmauTenpb Bpase:

6.2.1. OcymecTBIsATh NMPOBEPKY M MOJEpaIMIO IpenocTaBisieMoil 3akazuukoM u/wnn KoHeuHbIM
10JIb30BaTeIeM UH(DOPMALINH;

6.2.2. Orka3zarp 3akazunky/KoHedHOMy IOJIb30BaTEN0 B OKa3aHUM YCIyr WJIM NMPUOCTAHOBHUTH HX
OKa3aHue B cllydae HapylieHus 3aka3unkoM/KoHeuHbIM noab30BaTeIeM yClIOBUIM HacTosIeH odepThl;

6.2.3. B ogHOCTOpPOHHEM NOPSIKE ONPEAENATH CTOUMOCTD Y CIIYT;

6.2.4. IlpousBonuth mnepenauy AaHHbIX KOHEYHOMY ™OJIB30BATENI0 C MCHOJIb30BAHUEM JaHHBIX,
MOJIyYEHHBIX B Xoj€ ayreHTH(ukanuu KoHeyHOro mosib3oBarens, B TOM YHCJE JIEKTPOHHON MOYTH, HOMepa
TeneoHa U MTHOTO CPEJNICTBA CBS3H;

6.2.5. Orkazarp KoHeuHOMY IMONIBb30BaTENIO B ayTeHTU(UKAMK MM B JIOCTYINE K CEpBUCY B Cllydae
HapyIIeHUs] UM MpaBwl HacTosme OdepTol.

6.3. 3axa3zunk/KoHeuHbIi op30BaTeh 00sI3aH:

6.3.1. CamocTosSTENbHO U CBOEBPEMEHHO 3HAKOMUTHCS C YCIOBUSIMH HACTOsALIEH opepThl, Tapudamu Ha
Ycnyru, nopsIkoM U CpOKaMH UX OKa3aHUS;

6.3.2.  VkaswiBaTh JOCTOBEpHYIO HH(pOpMalHUIo npu ayTeHTHGHKauu B cepuce HelpDesk;

6.3.3.  BrImonHATH Bce CBOM 00s13aTeNbCTBA 0 HacToseMy Jlorosopy.

6.4. 3axazunk/KoHeuHbIil TOTB30BaTENb BIPABE:

6.4.1. Ilomyudats oT VicnogHUTENS MOJHYIO M IOCTOBEPHYIO HH(POPMAIIUIO O CPOKAX U TOPSIIKE OKa3aHUs
Yenyr;

6.4.2. TpeOoBaTh CBOEBPEMEHHOTO M KaueCTBEHHOI'O IPENOCTaBICHUS YCIYyr B COOTBETCTBUHU C
ycnoBusiMu Hactosiet OdepTol.

7. OTBETCTBEHHOCTb CTOPOH



7.1. 3a HEBbINOIHEHUE WM HEHA/AJIeKalllee BhIMoIHEeHHe 00s3aTenbcTB CTOPOHBI HECYT OTBETCTBEHHOCTD B
COOTBETCTBHUHM C JCHCTBYIOIIUM 3aKOHOAATEILCTBOM PD.

8. POPC-MAXOPHBIE OBCTOATEJBCTBA

8.1. Hu onna M3 CTOPOH HE HECET OTBETCTBEHHOCTH B CIIy4ae HEBBIMOJIHEHUS WM HEHAJIeKAIIEro
BBIMIOJTHEHUST €10 Kakoro-nubo ee obOs3arensctBa 1o JloroBopy, €cCiM yKa3aHHOE HEBBINOJIHEHHUE WIIH
HEHaJJIeXKalllee BBINOJIHEHUE OKa3aJloCh HEBO3MOJKHBIM BCJIEACTBUE OOCTOSATEILCTB HENPEOJOJIMMON CHIIbI
(cTuxwuifHble OCICTBUS, BOCHHAs 0JIOKAIa, OXKap U IIpoyue).

8.2. 3arponyTas hopc-MaxKOpHBEIMU 00CTOSITEILCTBAMU CTOPOHA 00s13aHA HE mo3Hee 3 (Tpex) OaHKOBCKUX
JHEH 1ocie HAcTyIJIEHUS (opC-MakOpHBIX OOCTOSTENHCTB MHGOOPMUPOBATh B MUCHMEHHOH (opMme APYTryro
CTOPOHY 00 3THX OOCTOSATENBCTBAX M 00 HMX IOCIEACTBUAX (C OOpaTHBIM YBEIOMIIEHHEM O TOTyYEHUH
COOOIICHMS).

9. TIPOYUE IMOJIOXKEHUSA

9.1. Hacrosimast Odepra cuntaercs NPUHATOM U BCTYIMAET B CUJIY B MOMEHT IOJIHOTO akIeNTa BCeX ee
YCIIOBHUIA.

9.2. JloroBop pacHIMPEHHONM TEXHUYECKOM MOJJIEPKKH JECUCTBYET B TEYEHHUE CpOKa JICUCTBUSA
CepTtudukara u MOXET OBITh IOCPOYHO PACTOPTHYT MO MHHUIIMATHUBE 3aKa34uMKa, IPU 3TOM BO3BPAT JEHEKHBIX
CPEICTB B Cllydyae TaKOTO paCTOPKEHUS HE TPOU3BOJUTCS.

9.3. [Ipu aknente OdepThl Bce NpeaBapuUTENbHBIE JOTOBOPEHHOCTU M Tepenucka mexay CTopoHamu
yTPAYUBAIOT CBOIO CHUITY.

9.4. Jlnis neneit cobmronenust McmonnuTeneM pocCHICKOTo 3aKOHOJATEIhCTBA O MEPCOHAIBHBIX JAHHBIX
3aka3zunk/KoHeuHblll Moyb30BaTenb — (pU3MUecKoe JHI0 JAaeT CBOE corjache Ha cOop, CHUCTeMaTHU3allHIio,
HaKOIUICHHE, XpaHEHUE, yTOYHCHHE (OOHOBJICHHE, H3MEHECHHE ), UCTIOJIb30BaHUE, PACTIPOCTPAHCHHE (B TOM YHCIIC
nepenavy), o0e3nHYMBaHHUE, OJIOKMPOBAHUE, YHUUYTOXKEHHUE CIIEAYIOIIMX CBOUX NEPCOHANIBHBIX JaHHBIX:
(dbaMuiK;, UMEHH; OTYECTBA; aJpeca PETUCTPAIMH;, CEPUU U HOMEPA JIOKYMEHTOB, YAOCTOBEPSIOMINUX JTHYHOCTD
WIHM WX 3aMEHSIOUX; HoMepa Tesle(OHOB; WMHBIX JIAaHHBIX, CBSI3aHHBIX C 3aKIIOYEHHEM M HCIOJHEHUEM
Hactoseit OdepThl, Ha BECh CPOK €€ JICHCTBHUS.

9.5. Bo Bcem wuHOM, uTO He mnpeaycMorpeHo Hactosimerd Odeptoir, CTOpPOHBI PYKOBOICTBYIOTCS
JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

10. AAPEC U PEKBU3UTHI UCITOJITHUTEJISA
Hcnonnurens
000 «MIIC codr»
OI'PH 1127746460434
WHH/KIIII 7733805552/770101001
IOpuanuecknit anpec: 105066, r. Mocksa, BH.Tep.T.
MYHULMIIANBHBIA OKPYT bacMaHHbIH, yi1. HuxkHss
Kpacnocensckas, 1. 40/12 . 2, moment. 11/3.
Tem.: +7 495 228-70-77
E-Mail: sales@masterscada.ru
baHKOBCKHE PEKBU3UTHI:
p/c 40702810238170019185
B [TAO Cobepbank, r. Mocksa
k/c 30101810400000000225
BUK 044525225



. _Ilpnioxenue x
JOI'OBOPY PACIIMPEHHOU TEXHUYECKOU [TOAJAEPXKKI
(myOnuyHas odepra)

HauMeHoBaHHe yCJIyIH Tapudubiid miIan Tapu@ubIil I1aH
«Cpennmnin» «MakcuMabHBIN
Bo3moxHOCTS TpHOOpeTEeHNs IS peAAKIIHA (TOIBKO MOCIe . . .
PHOBP U1 penakimi ( Professional Professional, Enterprise
npoxoxaenus Kypca Ha IEK Academy)
CTOMMOCTH IOTOBOPA COCTABIISET % OT CTOMMOCTH JIMIICH3HI Ha 15% 20%
KITFOYax 3alUThI* (MCIIOIb3YEMBIX B IPOEKTE) Ha KOTOPHIS ° o
oopMIIsIeTCs] TEXHUYECKas MOIIepIKKa (10 ne meree (1o He mence
p pria. 150.000 py6.) 350.000 py6.)
N 9:00-18:00 no
Bpemst paboThl TEXHHYECKOW TMOIIEPKKU B OyIHA GMT+3 9:00-18:00 mo GMT+3
Bo03MOXHOCTH aBapUITHOT'O TIOJIKITFOYCHUS B BHIXOJIHBIC JHH, YaCOB ) )

B IO

Y nanenHoe nojkiatodYeHue k padouemy croiy I1K 3aka3uunka (¢
UCIIOJIb30BaHKueM npuioxenns: AnyDesk nnu aHaaorudssix) s \ V
HOMOIIM B PEIICHHH 3324

IlepcoHanbHBIN CHEIUATUCT OT/IENa TEXMOAAEPHKKH, YACOB B O 20 50
Perucrpanus oOpamienuii no tenedony \ V
OtnpaBka 3asiBOK B ieHTpasin3oBanHoi cucteme HelpDesk \ V

B ToT )¢ nensb, ecau

He no3auee 18:00
3asBKa MPUIIUIA JI0

CIIEYIOIIErO
Bpewms peakinu, MakCUManbHOE AyIoI 14:00, Ha cnen. pab.
pabodero JHs 10
GMT43 ecin nocie 14:00 o
GMT+3

Hoctyn x YaBO, online cnpaBke 1 METOAMYECKUM MaTepranam \ V
Pa3mep CKHJIKH Ha 6a3oBoe o0yuenue, 40 yacos (2 coTpyJHHKA B 30% 50%
cocraBe 00IIel TPy
3aMeHa anmnapaTHBIX KITIO4el MU MOBPEXACHUN ** \ \

[lepexon Ha cienyrole BEpCUH, B TEUEHUU
NOCIENYIOUINX MecseB (OT JaThl aKTUBALMK cepTHdUKaTa Ha 24 36
TexHUUYECKYIO TIOAICPKKY)

OO6muit Tenerpam-4ar 1mo odIUM BOIIPOCAM H MTPOCTHIM N N
npoOiemam ***

*B ciryuae eciy B POEKTE €CTh PE3EPBUPOBAHUE, TO €T0 CTOMMOCTD TaK JK€ BKIIIOYAETCS B pacyeT
**He Oonee 2 kiroueil B roll. 3aMeHa OCYILECTBISETCS TOJIBKO MPU OTHpaBKe HeuctipaBHbIX Kitodeld B OO0 «MIIC codr»
*** [Toce 00s13aTEIILHOTO MTPOXOXKICHUS BBOJAHOTO M 0030pHOro o0yueHus. [ToakimoueHue k 4aTy 0eCCpoIHO



